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ABSTRACT

The purpose of this study are 1) to study the characteristics and performance of the
Group Savings 2) to study the satisfaction of members to the group savings 3) to study up factors
affecting the success of the savings and 4) to study the model to study the possibility of savings in
the future. The tools used in the study, Survey members. And Board of savings.

The results showed that the majority of the savings with the Board of 6-10 people
operating in the savings and loan. The action plan but not written. And the performance. Analysis
of 5 years back since 2547 to 2551 found that the share capital. The average growth constant. The
number of members. The average growth is likely to increase. The currency reserves. The average
growth is likely to increase. Capital growth is the average constant. The deposits have grown by
an average lower. The debt has grown at an average constant. The loan amount is the average
growth constant. The net profit has grown at an average constant.

Study on the satisfaction of the group members have found that savings from the
satisfaction level of membership at northern savings based on 5 of the financial services field.
Welfare. The Committee. And the members. Found that members are most satisfied in the Board
of Directors. And member satisfaction is the minimal benefits.

Study of factors affecting success and failure of the savings found that factors that
determine the success of the savings comprised 11 factors in order of priority as follows: 1)
factors welfare member 2). Factors loans 3) factors, the performance of Board 4) factors deposits
5) capital factor 6) factors of the money 7) factors, wages and capital 8) factors, the performance
of the Board 9) factors providers. 10) Factors, bad debt 11) factors of member benefits.

Study the form of group management, savings in the future, found that overall comments
on each side found. Committee to focus most on social capital and the least important in

mechanisms and management.
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9 1.172 3.005 61.905
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(service) service 4.1 3.938 1.182 0.747
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