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Abstract

This research regarding development of indicators and factors affecting sustainable
success on communities’ spa and traditional Thai massage (CS & TTM)business in Chiang Mai,
had three objectives: 1)study and development of success indicators, 2) factors affecting the
success, and 3) guidelines for development and administration of CS & TTM business.
Questionnaires were used for collecting data administered with 111 respondents of CS & TTM
business and 555 respondents of service user. Data were analyzed by descriptive statistics and
multiple regression analysis. Results of the study revealed that there were 3 aspects of CS &
TTM business : 1) economic aspect comprising percentage of an increasing compare with the
previous year and percentage of income per yearly costs which was 12.62 percent and

considered as a low level; 2) social aspect comprising percentage of continual working of staff;



percentage of training attendance of staff; and percentage of exchange or coordination of
personnel with other entrepreneurs which was 65.71 percent and considered as a high level; 3)
environmental aspect comprising percentage of community resource exploitation; percentage
of self resource production; percentage of herb using instead of chemicals; and percentage of
a number of times of sewage dispersal with and average value of 5.9 percent and considered
as a lowest level. As a whole, the nine indicators were found to have an average value of 28.07
considered as a low level. Factors effecting the success of CS & TTM business were income
and educational attainment of its member as well as number unity. For guidelines for the
development of the effective management of successful CS & TTM business by the community,
the following were found : 1) business network; 2) promotion of herbal plants growing for cost
reduction; 3) provision of training and knowledge extension for staff; 4) unique decoration of the
spa; 5) neat dressing of staff; and 6) clean and safe equipment.

Keywords : communities, spa and traditional Thai massage business, indicators of success,

sustainable
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A5 4.4 dayarivliiuasegiaresgaiastuazumnunulngIneguay (n=111)

TANA AU Sasay

u

(w344)

Mlegsilszantlaasaniulszneunis

1) AndnviaIindAL 50,000 LW 43 38.7
2) 50,001-100,000 LN 43 38.7
3) 100,001-150,000 1N 22 19.8
4) 17nN91 150,000 LN 3 2.7

\aRE = 86,740 ADENLILNIATIIU = 22724.49 g = 10,000 444A=800,000

sy usiatl
1) AndnvieiindL 50,000 LW 58 52.3
2) 50,001-100,000 1 27 24.3
3) 100,001-150,000 1 13 1M.7
4) 150,001-200,000 1 2 1.8
5) ¥1nN31 200,000 LN 11 9.9

|28 = 80,525 AauleUNIATIIU = 69,633.11 ANgA = 800 §44A = 260,000
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1A = 7,982.5 #udeuuunnnggIu = 11,200.91 A1ga = 100 gegn = 75,000

AT THeN9 B AEI89Y ARINTEID T

1) 2-4 Falug 12 10.8
2) 57 dlua 19 17.1
3) 810 alu 77 69.4
4) 11nNn91 10 T 3 2.7

\aRe = 7.28  doueNiuuNInggIL = 1.54 Aga =2 g94n = 12
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A159 4.9 wrsndAudNiuiseudaiautlssine N lunsinazinisannasny

Aaus Inc ED Sol Act INF Help Learn self Netw
ED -0.087

Sol -0.078 410"

Act 523 -0.149 0.02

INF 0.119 304" -0.041 344"

Help -0.172 0.174 0.018 -0.088 463"

Learn -0.107 0.087 0.132 265 436~ 667

self -0.015 0.148 -0.023 0.052 0.177 521" 426

Netw 0.138 0.118 -0.185 302" 386 324" 241 0.167

Mean 2.2613 1.1892 7.3243 0.8108 1.7748 0.2162 0.3874 6.182 0.8919
Std. Deviation 1.57082 0.56429  1.44702 0.86879 168245 041353 071568  1.54109  0.71797

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Econ = byInc+ b,ED+b,Act+b,Sol+b,INF+b Help+b,Learn+b Netw+b,Self ......... (1

a A

Tneifl b, ABANAST AT b, b,,..., b, luduLlsyAnsnisnanaavassaulsbasy
ANNIINANBEAMUANNEEUNIFNUATHGTA
Soc = ¢,lnc+ ¢,ED+c,Act+c,Sol+c,INF+c Help+c Learn+c Netw+c,Self ... (2)
Tneifl ¢, AaANASH WAz ¢, C,, ..., ¢, ludnlseAnanisnanataassoulsaase
ANNNINANBLANNATARE NS U A TUAIAN
Env = d Inc+ d,ED+d,Act+d,Sol+d,INF+d.Help+d,Learn+d Netw+d,Self ~ ......... (3)
Tneifl d, AaAASA UaY d,, d,, ..., d, \luduilsc@nsnsnaneaaessaullsdass
0 1 2 8
ANNNINANBLANNANTARENESEUN A TURS AR
Succes = g Inc+ e,ED+e,Act+e,Sol+e,INF+e Help+e,Learn+e, Netw+e,Self ......... 4)
Tneifl e, ARANAST UAE €, 8, ..., &, luANLsAnannsnanataassoulsaase
aunnsnanaaANAITFaatedsEunalinsauANstiuie 3 fnu deldtauanmaaziasn
passiudsusiazsialilunnene 4.10-4.13 Assialild

o

A15719 4.10 N1aATIsinIInnnesnresfadeNuase A NdITATesgIias LTI ALK

|
%

InelpeguauniglinsauuuAneeN RN WNNEE WA LLATH A

Aauilsads B t Sig.

Inc -0.419 -1.252 0.213
ED -1.143 -2.209 0.046
Act -0.329 -0.485 0.629
Sol -0.761 -2.561 0.012
INF 0.346 1.128 0.262
Help 1.879 1.154 0.251
Learn -0.679 -0.813 0.418
Netw -0.063 -0.103 0.918
self -0.224 -0.762 0.448
ﬁhmﬁl (Constant) -30.762 -6.166 0.000

R’=0.47 F=23.279 Sig F.=.000
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AINAN3 4.10 NFAATIzEnIInRnasnTedladeNiNasian19LFNNIaAN19gINAa L

wazuanunuineneguaunelAnse LU AReIN e U NENE WA UATEFRA Wudn Tadand
| o =y - = = ~

HARaANENRLNIeALE IAun nsAneeanvesan@nal i guIuLazuoALNUlng LazAINN

=X ' a dl @ o O o
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A1519 4.11 NasinIInnneasnresfadeNiuasie A NdITaresgIiasl AT ALNY

'
o % o

e laeguaunislfinsauunnAnaean s NEEuAUdIAN

Audsddse B t Sig.
Inc -0.219 -1.362 0.208
ED -1.253 2.129 0.044
Act -0.326 -0.387 0.604
Sol -0.736 2613 0.011
INF 0.346 1.128 0.262
Help 1.476 1.154 0.151
Learn -0.679 -0.813 0.418
Netw -0.042 0.112 0.907
self -0.322 -0.761 0.463
AT (Constant) 21752 -6.064 0.000
R°=0.58 F=14.279 Sig F.=.001
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A1949 4.12 ﬂ’]?’)Lﬂﬁ"]vﬁﬂ’]?ﬂ@ﬂ‘ﬂﬂ‘Wﬂﬂ‘ﬂﬂﬁﬂ ﬂﬁdm@m’@mmzﬁ’]L%mmﬁq?ﬁ%ﬂ%m:mmL.Lmu

|
%

e laeguaunielfinsauunnAnaaan s NgsEusuawIndax

Aunilsadse B t Sig.
Inc 0.532 1.9 0.058
ED 1.006 2.199 0.037
Act 0.57 1.017 0.312
Sol 0.997 4.061 0.000
Inf -0.143 0,561 0.576
Help 0.672 0.498 0.619
Learn 0.257 0.372 0.710
Netw -0.122 -0.24 0.811
Seff 0.246 1,011 0.315
AnAST (Constant) -26.594 -6.441 0.000
R’=0.457 F=10.247 Sig F.=.000

AINANTN 4.12 NFAATITINIAne N TesTadtNlNasan1sL3NIsd AN 9gsRaaL

1
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A1579 4.13 N9ALATIZINNINANaENLeaTIadE NN NARENITUTUNIAANIIgINAAL AT ALK

1
o

e lneguaunielsinsauuunfnaasnisimunndsiulagsan (nelinseuna 3 fnuw)

Aauilsadse B t Sig.
Inc 1.137 3.025 002
ED 010 2.318 041
Act -.875 -1.146 063
Sol -.087 2.413 031
Inf 138 635 527
Help -2.039 -1.387 067
Learn 640 1.083 281
Netw -272 -625 533
Self 009 041 967
AnAST (Constant) 26.977 11.604 000
R°=0.284 F=4.46 Sig F.=.000
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A1579 4.14 A1uau Feeas dayavinliaesdlduinisalwazuinuaulnelnagua (n=555)

Tays ITUU(A) sasaz
LNA
1) tnel 327 58.9
2) naa 228 41.1
218
1) maé’ﬁﬂdﬁ 201 5 0.9
2) 21-30 110 19.8
3)31-40 1 126 22.7
4) 41-50 1 119 21.4
5) 4nN41 50 1 195 35.1

ANGAE = 44.30  ANuDELUNIATIIU = 1433  AWNGA =20  ANGegR = 75

serl§
1) ;e l&Andnvidawindy 10,000 1 277 49.9
2) 10,001-20,000 U 139 25.0
3) 20,001-30,000 U 89 16.0
4) 30,001-40,000 U 16 2.9
5) 40,001-50,000 U 17 3.1
6) ¥1NN41 50,000 LN 17 3.1

ALedt = 1581157  goudeiuunInggIu = 14848.15  ARNgA = 2,200 A1494A = 80,000

1IN
1) §ud9 79 14.2
2) §uTNN9/3FIAmNA 211 38.0
3) ATNE/daUsn 135 24.3
4) \NHAINITH 78 14.1
5) UnAnm 37 6.7

6) ALY 15 2.7




4.2.2 dayansldiznig
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(n=555)
Tays IUU(AY) sasaz
nsldunislusevud 2551
1)1-5 ﬂ%‘l/\i 480 86.5
2)6-10 ﬂ%\‘i 57 10.3
3) 11-15 ﬂ%\‘i 12 2.2
AaRE = 3.40 quuﬁmmummg’m =2.20 m[ﬁ'ﬁzgm =1 Agegn =13
anenuengldisnig (maulduinndn 1 4a)
1) szavauayulng 144 25.9
2) UIABY 543 97.8
3) WAL 307 55.3
4) auayulng 107 19.3
5) Ta@uAn 6 1.1
deRlgFummuumasliiitnig
1) thelsznAlasroan 144 25.9
2) Lﬁﬂgq/muiﬂa”%m 379 68.3
3) AeFafand dumlade i 5 0.9
4) 'E‘ia’fmq 10 1.8
5) i 17 3.1
agTvinuanduinng
1) anilas/gulas 230 41.4
2) HauAaNg 325 58.6

AINA979 4.15 ngusnatelunisinuiaiell dudlduinisaluazununulnalae

PNTU AU 555 AR N1elduEnsluseutl 2551 doulunfldisnig 1-5 a3 Anufesay 86.5
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A1579 4.16 ANGIAR AIAGA WATANLRALTRTTALAMNNING LA FULENNT (n=555)

FTAUANN

TayaAINNINa lan L3NS Min Max Mean SD Nawala

1) ANMNNZANTRIATA-1A 3 5 3.83 0.61 NN

2) ﬂgsxLﬁﬂu‘lumﬂﬁu?mﬂmmmuﬁ 3 5 3.87 0.64 11N

3) Fupeulunisliiniseesannud 3 5 3.99 0.65 NN

4) WHNUNANFGNN 3 5 4.10 0.71 Xy

5) N3 lALTNNNANTIALGY 3 5 4.03 0.62 1N

6) WiineieanalunslifLsnng 3 5 3.96 0.62 1N

7) WHENULFAINEGNINVNIZ AN 3 5 3.72 0.55 4N
ALaALSIN 3.1 47 393  0.39 3N

1 dl v dl = 4 a
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