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Abstract

The study deals with the status, needs and prospects in sustainable tourism development of
marine and coastal tourism in Chumphon province. Data were drawn from unstructured observation,
key informant interviews, and questionnaire. The respondents consisted of 310 stakeholders composed
of 100 local people, 20 representatives of private sectors, 10 representatives of local government
organizations, and 100 Thai tourists and 80 foreigners.

Results revealed Chumphon province have varied marine and coastal tourist attractions
showing the beauty of natural resources like marine natural park, islands, coastal area and cultural
traditions to related. The climate is hot and humid with frequent rain. The general economic conditions
and trade depends on both agriculture and non-agriculture sectors.

As regards the needs of marine and coastal tourism development, results revealed that there is a
high need in order to progress in terms of attraction, marieting facility and services. The probrems are
the inadequate infrastructures in some area, limited public facilities, inadequate human resource skills,

and insufficient government support. The areas were voted to have high prospects for development.



Based on the results of the study, strategies and approaches for a sustainable marine and coastal
development were recommended as follows: (a) improvement of marine and coastal tourist attraction
sites, (b) development of facilities to international standards, (¢) development of recliation activities
(d) technical and financial support to business establishment, (e) preservation and conservation of
tourism resources attractions, (f) development of professional tourist services, (g) creating a story for

tourism products, (h) development of comprehensive and sustainable marine tourism plan.

Keywords: Marine and coastal tourism, Sustainable tourism development
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Questionnaire for Tourists’ Information, Opinions and Feedbacks

INSTRUCTION: Kindly answer or provide the information asked for in order to improve
the marine tourism programs/projects in the province including its services.

I. Personal Information
1. Name: (Optional)

2. Sex: Male Female

3. Age: years

4. Marital status: Single Married Divorced
Separated Widow Widower

5. Country of origin
6. Educational Attainment: (Check)

Elementary
High School
\ocational/technical
Diploma
Completed bachelor’s degree
Completed advanced degree
Others, specify

7. Job or occupation
7.1 If working, what is your job or occupation?
7.2 Not working

I1. Purpose, Duration, and Areas Visited
8. Purposes: What are your purposes in visiting Chumphon province?

Tour/relax
Business
Visit friends and relations
Buy agricultural product
Official business

Others, specify

9. How did you learn about the tourism information in Chumphon province? (You can
select more than one answer)

Friends and relations
Journal
Radio/Television
Travel agency
Others, specify

10. How did you travel to Chumphon province?

Motorcycle/car
Bus/taxi
Tour bus
Others, specify
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11. Did you have a tourist guide in going to Chumphon province?

11.1 If yes, where did you get her/him?
11.2 How much did you pay?
11.3 If no, why not?

12. Duration: How long was your stay in the province?
13. Where did you stay?
14. Rate the facilities available in the area:

Rating: 1 = Poor, 2 = Moderate, 3 = Good, 4 = Very good, 5 = Excellent

ASSESSMENT
FACILITIES 17213 145 SUGGESTIONS

a. Lodging places

b. Restaurant or food stalls
c. Toilets

d. Parking areas

e. Trash/garbage bins

15. Areas Visited: What were the marine tourism sites you have visited and what is
your assessment and suggestions?

Rating: 1 = Poor, 2 = Moderate, 3 = Good, 4 = Very good, 5 = Excellent

ASSESSMENT
AREAS 772 13[4 15 SUGGESTIONS
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I11. SERVICES, TRANSPORTATION, COMMUNICATION AND GOODS
PURCHASED
16. Transportation: Rate the services of the following transportation that you used.
Rating: 1 = Poor, 2 = Moderate, 3 = Good, 4 = Very good, 5 = Excellent

ASSESSMENT
112 (3 |4 1|5

AREAS SUGGESTIONS

Train

Buses

Taxi
Minibuses
Rented van
Motorcycles
Others, specify

17. Communication: Please rate the communication facilities in the area?
Rating: 1 = Poor, 2 = Moderate, 3 = Good, 4 = Very good, 5 = Excellent

ASSESSMENT
112 |3 (415

Communication Facilities SUGGESTIONS

Landline telephone
Cell phone sites
Computer services
Computer service with
Internet

Radio

Television

18. Recreation Facilities: Please rate the recreational facilities in the area?
Rating: 1 = Poor, 2 = Moderate, 3 = Good, 4 = Very good, 5 = Excellent

ASSESSMENT
1 /2 (314 |5

Recreation Facilities SUGGESTIONS

Swimming pools
Restaurants/Bars
Natural Parks

Cultural shows, festivals
Others, specify

19. Goods or Souvenirs Purchased
What goods did you purchase as food?

What goods did you purchase as souvenir?
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What are your comments/feedbacks regarding product quality?

20. Safety Status: Is it safe to travel to the different areas? __ Yes No
If No, why

IV. Assessment of the area, services, business and facilities
21. What is your general assessment of the following?
Rating: 1 = Poor, 2 = Moderate, 3 = Good, 4 = Very good, 5 = Excellent

RATING
112 |3 |4 |5

Recreation Facilities SUGGESTIONS

1. Marine tourism
Attractions
Facilities
Transportation
Communication
Foods sold
Souvenirs sold
Recreation areas
Tourism office
9. Tourists’ guides
10. People’s hospitality
11. Road networks
12. Peace and order
situation

OIN@ |01 W

V. Problems Encountered
22. What were the problems you encountered during your stay in Chumphon province?

Thank you very much
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