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ABSTRACT

The research was conducted 1) to investigate English communication of
community leaders and members in the area of community-based tourism in Chiang
Mai and Chiangrai, and 2) to study the opportunities and problems of English usage
in community-based tourism context. The respondents were 128 community leaders
and members from 10 communities which 7 commnuities are in Chiangmai : Mae
Kampong, Mae Klang Luang, Tabtao Cave, Doi Pui Village, Doi Luang Chiangdao,
Huay Nam Rin, and Ban Pong; and 3 communities in Chiangrai : Huay Kee Lek, Ban
Ja Kue, and Ban Pong-ngam (Tham Pla). Questionnaires and interview forms were
administered to collect data which was then statistically analyzed by descriptive
statistics. The results indicated that 68% of the respondents cannot communicate in
English. However, for those who can communicate in English, they responded that
their English proficiency in speaking and listening were at a moderate level(X =
2.81and X = 2.57). Inversely, their proficiency in reading and writing were at a low
level (X = 2.10 and X= 1.85). In terms of their opportunities to communicate in
English in community-based tourism context, the results showed that their total
opportunities to communicate in English were at a low level (X = 2.22). In addition,
the respondents pointed out that their problems of English usage for communication
were at a high level (X = 3.88). In sum, the findings revealed that community leaders
and members have limitation of both English proficiency and communication

opportunities.
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7. seprudasmdediuiu 266 | 1.17
PAEN 2.81 1.08

1997 7 WAAIAINAINIIDIUN1TRBENIN 1IN H1uN9Ae wudn Tag
MWIINGRALLLLALUAMNTAMNAI NI LN IR NEdeng wag luszaAuLunan
(X =2.81,S.D.= 1.08) WafasaunniEelunisiy a1u130Fe9ansuanniaiges

n‘d‘ v ¥ 1 dl U Y o d”
LA Bﬁﬂ’]uﬂﬂﬁ‘ﬂm@]MQULLUU@QUQ’INL%’IEL@@’]T] AN muuum@ﬂmniﬂmum 1@@\11&

'
o

ANAUN 1 Neinnne (X = 3.07, S.D. =1.01)
ANPUN 2 NFAaLDNNINERTLNAT (X = 3.00, S.D.= 1.05)
AL 3 aeunINdayanaiUALAYFELENS (X =2.88, S.D.= 1.11)

'
o o A

AL 4 dayanaaiuanium (

X =2.71,5.D.=1.03)

aALn 5 dayaiianiuszeznia (X = 2.71, S.D.= 1.08)



29

AL 6 deyavaninviesiisngaselszme (X =2.68, S.D.= 1.13)

ANALN 7 2eANTosAR AwewT (X = 2.66, S.D.= 1.17)

719799 8 AYNATNNTN TWN1TREANINHIEING T AMUNITNA (n = 41)

WiFasuazan uMsailuniane X |soD.
uansayeaaiusinsdssmaduntmdeng i
sadeselmlduniesle
8. WA 3.07 1.10
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3. mamﬂ‘i@aﬂmﬁmﬁunﬂww 2.90 1.20
4. nsuendayafieaiuAudn 2.94 1.22
5. nnsUssENEARNsINYieAEai s i3ns 2.63 1.37
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13. guenansdennasdnyynmnge 1.58 1.00
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18. guumANNEEmAe RN ien 1.70 1.01
19. @gUaANNNYEe AN 1.60 1.04
20. \iutieviedeyafeaiunisviendion 1.78 1.11
21, WenumanuReaiunieadien 1.64 1.05
22, Wenussenafienfusaniivieadien 1.72 1.16
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24, @enauiindun 1.65 1.02
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AAL TUTY n X S.D.
1 | udiinias a. Feslvy 12 4.22 1.43
2 | udnatauang a. @eslud 13 3.38 1.45
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